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INTERVIEW WITH FAYE GROVE 

DATE:  28 JANUARY 2015 

INTERVIEWER: HELEN LLOYD 

 

HL: This is Helen Lloyd recording the memories of Faye Grove on the 28th January 2015. 

Faye, tell me about your background. 

 

FG: Well, I’m originally from Leeds, that’s where I was born.  I went to Guiseley School and 

then I always loved art and design, so I did a foundation degree in art and design at Leeds 

College of Art.  I then came to Birmingham to do a degree in jewellery and silversmithing, 

which I got a BA Honours a 2:1 in that, and then my parents they, my dad’s a Production 

Engineer and my mum, she trained to be a secretary in a bank, and then eventually started to 

work on the cashier side of things, but then she chose to have a career change, and now she 

works for Age UK in a charity shop, and she’s a part time manager there. 

 

HL: So what gave you the idea of working in jewellery? 

 

FG: I always liked fashion, and was always quite good at making things and designing whilst 

making, so I went into that kind of side when I did my foundation degree, so then, I came to 

the Jewellery School for an interview, and they liked my portfolio, saw that I could do 

something with that and I got in, so I was quite happy with Birmingham, The Jewellery 

School, beautiful building, so I was quite wowed by it, and yeah, thought it would be a 

perfect place for me. 

 

HL: Apart from being wowed by the building, why did you chose the Birmingham UCE 

Jewellery School rather than other places you could have trained? 

 

FG: Well, I looked at places like Manchester and Cardiff for fashion and textiles, but it was 

jewellery that I really fancied, and also I quite liked the look of Birmingham – it looked like 

it had quite good night life and things – I thought I’d fit in quite well ‘cause I’m a bit of a 

party girl, party reputation [laughs]. 

 

HL: Talk me through the three years of your degree. 
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FG: Well, it was more about designing than making, so you could make things out of 

anything from paper to wax, or anything, you didn’t have to use precious metals, so I quite 

liked that as well, so I was making sculptural things, I was making more sort of fashion 

jewellery, and end up being some clothes as well, so you had loads of scope on it, you didn’t 

have to just sit there and make a necklace or something like that out of silver, you literally 

could do anything.  I remember making, doing a project about fairies at the bottom of the 

garden and making fairies out of wax and putting them in jars and writing a whole story 

about them, so, they gave you just so much free range to do anything you want really.  And a 

lot, I did a lot of photography as well, so you’d make something, and then you’d put in back 

into its natural environment and then take photos of it and tell a story of it that was, so your 

photos would end up being as important as the pieces that you made to tell the story. 

 

HL: What practical skills did you acquire in the three years? 

 

FG: I did learn how to do soldering and making, so there was that side as well, so yeah, I do 

make my own jewellery now still, I do lots of wedding jewellery for friends and things, make 

tiaras and bridesmaids jewellery, whenever my friends get married, I make all the matching 

bridesmaids jewellery, so yeah, I definitely did learn some skills and design skills as well. 

 

HL: Talk about your first contact with the Assay Office. 

 

FG: I decided to stay rather than go home on summer, so I needed some money to be able to 

stay here all summer and support myself after my grant had run out, and so I, my friend 

worked at the Assay Office, and she told me it was somewhere that they put stamps on 

things, so I thought I was coming for an interview at the Post Office [laughs].  So I got here, I 

was really bemused, I thought, “Oh right, it’s jewellery, and you’re actually stamping the 

jewellery”, I had no idea, even though I went to the Jewellery School, I did not know what 

the Assay Office was, which is dreadful.  But  yeah, I got onto the evening shift, so I’d finish, 

so for three months in the summer, I’d work from four o’clock ‘til nine and then when I went 

back to university, I’d work all day at university and then it was, sort of if I was needed, I’d 

come in and work from four ‘til nine then up until December, so it was quite a struggle to do 

my degree [00.05] and to stay on at the Assay Office, but the whole point was that they 

wanted us to stay on ‘til Christmas, ‘til their busy period, so the deal was we start in summer, 

we’ll keep you on ‘til Christmas, but please stay, because a lot of people, like my friend that I 
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first came with, she left after she went back to her, back to university, so I stayed on and 

stuck with it and  that’s how I managed to get back in the next year when I was desperate for 

money after I’d finished my degree.  So I worked on the evening shift in July 2002 ‘til 

December, and then I came back in 2003 to be on the day shift. 

 

HL: How did you manage that? 

 

FG: I rang Terry, and just managed to convince him to give me a job, there was nothing in 

the paper or anything, but I just told him I knew what I was doing, I wouldn’t need re-training 

and just begged him basically, eventually he said yes, come along, and I managed to get 

myself a place on the day shift. 

 

HL: So, tell me what the day shift was like in those days. 

 

FG: Oh, the day shift. At first, when you’re a temp, the rest of the staff, they’re a bit mean to 

you [laughs], and they don’t like you to borrow their things and you’ve to put all everything 

you borrow back in one place and you know, if you break their support tool they get angry at 

you,  ‘cause it’s their favourite one, so they weren’t too keen, but once you were there for 

may be over a year, you’ve earned your place so they accept you eventually [laughs]. 

 

HL: Describe the hallmarking department in 2003. 

 

FG: Well, it was a lot busier then.  I’d say there was a good ten more people down there than 

there are now, yeah, there was a lot more simple work so you could just literally sit on the 

same job all day, ‘cause there’d be just thousands of the same thing, so it could get a little bit 

repetitive, doing that kind of work and your fingers would hurt and things, so.  I remember 

meeting Rose for the first time, she always kind of pushed you and wanted to get more out of 

you, and I remember her once mistakenly telling me off for something I hadn’t done, and 

then she realised that it wasn’t me that had done some terrible hallmarking, it was somebody 

else, so I remember thinking at least she’d apologised and so I quite liked her after that 

[laughs], and yeah, the people, the people, eventually, once you fit in, they got to know you, 

they were quite nice to you, they’d lend you their things and you started to feel like one of the 

team.  There was always a silver section, which was the opposite side that you didn’t, we 

didn’t really have anything to do with, it just looked like a bunch of strange men, so you’d 
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just avoid them [laughs]. And yeah, so we didn’t really have much to do with that kind of 

side of things, but yeah, I remember Gill and Terry, they used to always be running around, 

Gill used to be pushing her trolley around into the Laser Room, there was a few other people 

that now have been made redundant that we used to sit all on the same table, you’d be able to 

have, you know, talk to them whilst you were working, ‘cause your work was quite similar, 

repetitive kind of work, so, it was quite fun, yeah. 

 

HL: Talk me through the training. 

 

FG: So, every six months, you were allowed to do a trade test. So there’s certain things that 

you have to be able to do, you have to move on from just doing the little plates on the 

necklaces to doing end rings and earrings and things like that, so, they would tell you you 

were doing your trade test, and they’d take maybe six jobs and they would look at every 

single one, and then they’d do that every six months, so you’d go up a grade, and then you’d 

get a little bit more money, so you’d do that from A to ... A to E, and then, to become a hand 

marker, that’s an F grade, so you weren’t allowed to do that until you’d been there for quite a 

while. 

 

HL: And, every six months, were you supposed to be better at the same tasks or were you 

doing more and more complicated tasks? 

 

FG: You’d do more and more complicated work, yeah, you wouldn’t  just be doing the same 

plates every day, you’d be doing more challenging work, say, a job that had got a mixed 

parcel rather than just a hundred of the same thing, so you might have ten items all totally 

different, so you get different support tools, different shape punches and you have to work 

out how you’re gonna get that hallmark on something and do that on your own rather than 

having one of the supervisors set you up to do it.   

 

HL: How did you feel your degree had prepared you for this kind of work? 

 

FG: My degree didn’t help me in that really at all, this was just, it was more of a stop gap to 

be honest, I never thought I would stay that long, I think my plan was to [00.10] get enough 

money to learn how to drive, pass my driving test and then go and be an Air Hostess, that’s 

what the plan was.  I don’t know what went wrong [laughs], I think I just ended up really 
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enjoying the people and the work, and then, as time went on, you had new challenges thrown 

at you, and I always felt valued, Rose and June Russell, they used to always say “Well done” 

for doing something, you weren’t just taken just, you know, taken for granted, always felt 

like I was helping and it kind of made you feel valued, so you wanted to stay, you didn’t want 

just to leave, I was happy doing what I was doing. 

 

HL: How did your pay and conditions compare with other graduate friends? 

 

FG: Yeah, I didn’t get paid very much, so, yeah, I think other friends, cos most people that I 

was at Uni with, they either went back home or my other friend, she went to London, so, if 

you wanted to do jewellery design, you’d have to go to London really, but I’d, at that point, 

met my, who’s my husband now, so I didn’t want to go off an leave him, so, I kind of stayed 

in Birmingham for that reason really. 

 

HL: What did the more long service staff tell you about what the Assay Office used to be like? 

 

FG: Well they always talk about ‘the good old days’, and the things they used to get up to, I 

can’t believe it really. They used to be having parties and things like that, so, they’d be 

working altogether to get something done, but they might have some kind of, I don’t know if 

it was a Christmas party or whatever, so they’d be getting that organised at the same time, 

and they used to have a lot of social events.  You see all these photos of them doing these sort 

of cabaret shows, all dressed up and things like that, yeah, and I hear stories that they used to, 

it depended how many jobs you’d get done that day, and if you got a certain amount of jobs 

done, they’d get to go home at one o’clock [laughs], and so they didn’t know they were born 

basically [laughs].  Seeing that that would never happen these days, so they always talk about 

that, how great it was, how the camaraderie, the team work, how they’d cover for each other 

if one had to go and do something else, that kind of thing. 

 

HL: Did that kind of camaraderie continue? 

 

FG: I think to some extent there’s still a lot of social aspects of, in the hallmarking 

department, every year we do sort of organise a Christmas do, even if it’s not organised by 

the Assay Office, a group of us will always go out together, you know, just organise a meal 

or something like that. Big birthdays we always get round and do something for somebody.  
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Just before Christmas, it was Rose’s sister’s sixtieth birthday, so we all put a little bit of food 

on for her and did that kind of thing. We used to do that on the floor, but now you’re not 

allowed food on the floor, so, you always do it, we do it downstairs now, but before, they 

used to always just be having these sort of parties on the floor and things, these little, you 

know, bring a bit of food and that kind of thing. 

 

HL: What was your next job? 

 

FG: So in 2008, I was asked if I would move to the silver department, ‘cause they were 

struggling with a few things, and they wanted to train somebody younger up to do the larger 

hallmarks, the display hallmarks, the spread hallmarks and so, they sort of thought that I 

would be good to do that because of my degree and the fact that I make jewellery and I 

understand silver and things like that, they pushed me into that, which, I was a little bit 

sceptical at first, but I went for it, and it turns out I was quite good at it, I really enjoyed the 

work, it was really challenging, everything would be different every day, you’d learn 

something new,  you’d have to learn how to make things look nice basically, so the 

hallmark’s a part of the design of the piece, so I’m quite good at visualising things and 

making things look nice, so I was quite happy, I thought it was quite artistic, so I was more 

than happy to do that kind of work, so then they asked if I wanted to be a hand marker, where 

you train to apply the hallmarks with the punch and the hammer rather than setting up a 

machine or a press to do it, so if you just got one item, it’s just much quicker just to pick up a 

punch and hammer and support tool, and just hammer it on, rather than setting up machinery 

to do that, which can take up a lot longer, and then also, there’s the silverware hallmarking, 

so I’d be putting the large display hallmarks on candlesticks or dishes, plates, anything like 

that, serviette rings, so you have to draw out the hallmark, space it all [00.15] out, make sure 

it looks nice, straight, even, make it look pretty.   

 

HL: Just back in your short time in the silver department, can you explain the difference 

between display hallmarks and spread hallmarks? 

 

FG: Right.  So they’re basically the same thing.  The display hallmark, it can just be a large 

hallmark, so it becomes a feature, or with the spread marks, they call them ‘spread feature 

spot marks’, it’s where they space the mark out so you would put the, if they wanted five 

marks on, they’d put them on individually, and you’d put little gaps in  between them, sort of, 
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so, if it was a bangle or a serviette ring, it might go all the way round it, and then you can do 

all these different sort of styles, so there’s quite ... we have seven styles, so style two is just 

when they space the mark out slightly and then we go up to a style seven, which is when you 

do a vertical hallmark, so on the old fashioned ingots or book marks and money clips, so, the 

hallmarks sort of run underneath each other, so you’ve just got to get them straight and even 

and spaced out nicely.   

 

HL: What training did you get to become a hand marker? 

 

FG: Well, they asked me to be a hand marker, and that was November 2008. You’d practice a 

little bit on some aluminium, so you’d have to do the large hallmarks, trying to get them up 

and straight in the first kind of whack, so you have to have a bit of strength, so you can’t just 

be a bit weak or whatever, you have to know you’ve got a bit of power behind you.  So, you 

just practice on aluminium for a while, and then they’d let you, sort of let you loose on the 

real thing. Start small, just with rings and things, putting small hallmarks on, so it was on the 

job training really, that’s when Julie Burns used to, she used to run the silver section, so she 

would be training me then, yeah, just started off small and then work your way up, but you’d 

have, on the silver items, she’d be holding it for you whilst you were, and helping you chose 

the support tools, and showing you what she’d use and things like that, just training as you 

went along really.  

 

HL: How do your design skills come in useful? 

 

FG: I think they definitely help when I’m doing the display marks, and they also help when 

I’m talking to customers as well, ‘cause I actually know what they’re talking about, and 

sometimes they might ask for advice how to, how I would hallmark something, or I could 

suggest a certain place for it to be marked, or a display mark, one of the different styles, I 

think that helps. And then, just knowing visually what’s going to work. Sometimes the 

jewellers are quite happy for me just to put my sort of touch on it as well, rather than just, 

sometimes they just say exactly what they want, then there’s other, it’s quite a few of the 

hobbyists, they’d ring up and ask for advice on things, so, I might do their bangles and they 

might have one size initial, I might go larger with the other hallmarks, the 925, the anchor 

and just knowing what might work nicely on that piece, I think, my design background helps 

me in that. 
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HL: Can you explain what a hobbyist is? 

 

FG: Oh, that’s some of the jewellers, they just do it as a hobby basically, they probably have 

full time jobs, and they’re just down on our system as hobbyist, so either weekend or in the 

evening, they make themselves a few bangles.  It’s a little bit like me really, just, it’s not their 

business, it’s just what they do for fun and they get it hallmarked and they might sell them at 

fairs and things like that, but just as a sort or a side thing rather than their actual work.  

  

HL: Talk about your contacts with customers. 

 

FG: So, Julie would let me, she started to let me ring the customers if I’d got problems with 

the jobs, if they’re not explaining what they want, which they often do if you can’t read their 

handwriting, things like that.  So it started off just calling them, then gradually, I’d get to see 

customers come into the, what was known as ‘The Trap’, which is now Customer Services, 

so I’d go and talk them through their work, so how to hallmark it – we get a lot of first time 

customers coming in, so they panic, and they don’t really know how to fill out their assay 

notes, so you help them through that, get them through it, and a lot of them remembered that, 

the first time they came in and how I might have helped them, and we’ve, you know, stayed 

friends or whatever from that.  

 

HL: Are they allowed beyond the trap? 

 

FG: Oh, there are days where customers come in for training and large groups of [00.20] 

people say, the marketing staff, they’ll do a training course with them, then they’ll bring them 

round so to see us hallmarking. So I do little demonstration for them after they’ve been to all 

the various departments, they can come and have a little go at hallmarking, so, I’ll show them 

the range of punches, the styles of hallmarks we do and then I’ll let them loose.  I’ll show 

them how to use the hammer and the punch, and then give them a bit of aluminium and they 

have a good go at trying to whack the mark on, which they always say is a lot harder than it 

looks.  Apparently, I make it look easy and [laughs], yeah, so they have a little go, and they 

quite like doing that.  I actually got a little award at this year’s Christmas party for being most 

memorable after a customer talk, so I was quite pleased about that [laughs]. 
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HL: Who are the people who come in for training? 

 

FG: I remember one group was from one of the pawn shops, so when the recession hit, a lot 

of people were selling their jewellery, so I remember quite a few groups were to do with that, 

so they’d come for training about hallmarks, how to look for hallmarks and things like that, 

and then, they’d come and see us actually doing the hallmarking as well. 

 

HL: Talk about becoming a leading hand. 

 

FG: Yeah, so I became a leading hand in March 2009.  It’s basically just a team leader job 

really, so if the supervisor’s busy doing something else, or they’re on holiday, I’m the one 

that the other workers come and see, they check their punches with me, they work through 

the instructions with me, so you try not to make any mistakes, you were, if there’s any 

problems, we don’t understand what the customers want, I’ll be the one that calls the 

customers, and then, if there’s a new job, I’ll be the person that will train somebody how to 

do it, so, at the moment, I’m training Rose’s sister, Kismet, how to use a certain press, ‘cause 

she’s never actually done it before, so, we’re going through that at the moment. 

 

HL: I’m just doing the maths – in March 2009, you weren’t quite twenty eight, is that right? 

Born in 1981, so how did people feel about being supervised by someone so young? 

 

FG: Yeah. So, I think most people were fine with it, that I would be younger.  I think I earned 

my place because, when I was sort of doing the training things, being good at it, and they’d 

come and ask me for advice, even though they’d give me advice on how to do things, they’d 

know some sort of crafty old fashioned way of doing something, so we learn off each other, 

and then I might bring something from my background, a new way of doing something, so, I 

think most people were fine with it really.  I think there was one man, he doesn’t work here 

any more, but he wasn’t too impressed because I took his, he was training to be a hand 

marker and he wasn’t very good at it, so they kicked him off, put me on, and then I kind of 

became his team leader as well, so, I don’t think he was impressed, but, he didn’t last very 

long any way. 

 

HL: Talk more about this exchange of new and old skills. 
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FG: I remember we were really struggling with one customer who wanted some medals to 

have a hallmark on the outer rim, and the rim had grooves in it, sort of like a pound coin, but 

quite deep ones, so it’s really difficult to get the hallmark through the grooves without 

causing any distortion to the grooves, you don’t want to hurt it on the other side when you’re 

applying the hallmark, and Rose’s sister, Kismet, she came up with the idea that we used to 

have concave punches, they used to make these punches that actually fit the item, so they 

would measure the medal, then they would make a punch that just, you lowered down, and it 

just fit it perfectly, and she came up with that idea, and we pushed, we sorted out a support 

tool for it, and it worked perfectly, and we’re still using that method now, and I probably 

wouldn’t ever have thought about that, but they used to do that for watches if it had, the old 

sovereign watches on the outside, on the side, they used to use those punches for that, and 

then, I suppose my skills that I want to make things look nice and neat, and the old school 

kind of way is just whack a mark on it and that’ll do, but I don’t like that attitude, [00.25] I 

want to make the customers happy, so I’ll try and tell them to slow down, think about what 

they’re doing, may be design the hallmark on a piece of card or paper first to see if it fits 

perfectly, rather than just whack it on and hope for the best. 

 

HL: How many hand markers are there? 

 

FG: Including myself, there are four of us, or five of us actually that can do the hand 

marking,  There’s Gareth, he’s worked at the Assay Office since he was probably about 

sixteen and he’s always, as far as I know, he’s always done the hand marking, he’s always 

done what we call ‘the bit sections’, so, when just one or two items come in, he applies the 

hallmark by hand, he used to do a lot of that.  Now he works on the silver section doing more 

silver work, but for years and years, he used to just do that, and then there’s Kismet Davies, 

she mainly helps me out on the silver, she does some bangles, that kind of thing, the smaller 

hallmarks, display hallmarks, and then she can, I get her to do all the really tricky annoying, 

not annoying but intricate work so she might have to, she might have one parcel that’s got ten 

different things in it, and she has to find all different ways to hallmark them, either in a vice 

or in lead, and she has all these old little tricks of using Sellotape and things to support them 

and not damage them, so she does all the really fiddly things, and she also helps me out loads 

when I’m holding, for holding great big silverware, she’s got the strongest biggest hands 

ever, and she’s amazing at it [laughs]. Whenever she’s not with me and I’ve got to hallmark 

something really important, I hate it, ‘cause she’s like a little rock for me, she holds 
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everything so firmly for me, and I feel like I can do anything, and she’s not there, I hate it. 

Unfortunately, she’s gonna retire in six years, so I need to get myself a new holder, 

otherwise, I’m gonna be in trouble.  And then there’s Rose, Kis’s Sister, she still, she trained 

to do hand marking, she’s a supervisor now so she doesn’t do as much, but she can do all the 

hand marking, then there’s Julie as well, who works in the laser room now, and yeah, she 

trained me on my hand marking, and that’s it really. We need to get newer, younger people in 

really I think, some fresh eyes, some new blood to help me out, ‘cause the older you get, 

you’re not quite as accurate as you were when you were younger, so, we need some new 

blood I think.  

 

HL: Can you talk about the large items that you work on. 

 

FG: Yeah. So, there might be some silver vases, yeah, trophy cups, dishes and plates and 

obviously, they can be really tricky to hold on your own, so you need someone to help you, 

and also, I think it was, not so long ago, I had a, I think it was a twelve kilogram life size 

tortoise, so, and we get great big sculptures, lots of fish and other animals, not sure where 

they all go, but ... and crabs, lobsters, swallows and things like that, so, you have to put quite 

a big hallmark on those pieces.  

 

HL: Have you made any mistakes? 

 

FG: Well, I’ve never made anything that couldn’t be fixed, so, if, sometimes if you hallmark 

something, you might jump a little bit, it might move, so you might have a, what we call, a 

little ghost around it.  We have a polisher here, and he can fix things for us. In my earlier 

training days, I remember hallmarking a beaker and somehow, it slipped off the support tool, 

and I put a hole in it, and I wanted to cry. It was dreadful.  So, I rang the customer, and told 

him what I’d done, and he just came down, took one look at it, just shrugged his shoulders, 

went off with it, an hour later, brought it back and he’d fixed it, and I just smiled at him as 

sweetly as possible, and then I gave him a chocolate, and then nothing more was said about it 

really [laughs]. 

 

HL: Sounds as though you’ve got pretty good customer relations? 
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FG: Yeah, I’d say so. We’ve made some friends, and we actually, there’s a night we try and 

organise at Christmas, we all go out together and have a few drinks.  Its mainly, you know, 

the younger ones that stay out ‘til the end, there’s a few, because there’s a lot of older people 

in the Jewellery Quarter, when you do find someone that’s your age that works here, you kind 

of make friends with them and arrange to go out and things [00.30] like that, so, we do have 

quite a good working relationship and then an outside friendship as well I’d say.   

 

HL: Having spent three years doing a degree at the Jewellery School, do you feel what 

you’re doing now is a graduate job? 

 

FG: I don’t think it’s a graduate job, but I think my degree does help me with what I do now, 

and then hopefully, it’ll help me to further my career here, so if I wanted to do something else 

here, hopefully, that, having that background would help me eventually.  So, it’s a highly 

skilled job, but you could just learn on the job, you could’ve come from being a sixteen year 

old straight from school and you would learn on the job, you don’t necessarily need a degree 

to do it. 

 

HL: What special memories have you got from working here? 

 

FG: I had a lot to do with the Queen’s Diamond Jubilee, so putting the hallmarks on for that, 

there was actually a dish that we made for her and was presented to The Queen, and that had 

a nine millimetre Diamond Jubilee hallmark in the centre of it, so that was quite special, and 

then also, I designed the new plaque for the Assay Office after the original plaque was stolen 

in 2012.  There was a competition, open to everyone in the Jewellery Quarter, and I thought I 

might as well just put a design in, just see what happens, and they chose my design basically. 

Yeah, I want to explain what the competition was. So, basically, they wanted the designer to 

have as much scope as possible, all the requirements were was that the plaque had to be 

securely fixed to one of the stone pillars outside the building and it needed to say the words 

‘The Assay Office’ on it, and it had to include a large hallmark, so I thought about it, and I 

decided I wanted to make a three dimensional plaque rather than just a normal two 

dimensional one, so yeah, I just put a design in, and somehow, I won [laughs]. 

 

HL: And is it on the pillar? 
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FG: It’s not.  They, there was a few problems getting it made in the end.  It has finally been 

made, but they’ve decided that, as we’re moving buildings so soon, they’re not gonna put it 

up here, there gonna put it up at the new building.  It’s probably gonna be displayed inside so 

that it can’t be stolen again like the original one was. 

 

HL: How do you see the future and the move to the new building? 

 

FG: I think it’s exciting.  I can’t wait to have a new building. At the moment, the bench that 

I’m on, it’s sort of held together with a bit of sticky tape, so it’ll be nice to have everything all 

brand new and I think, there’ll be more camaraderie, I think we’ll all be sort of close together 

and working together more efficiently, and yeah, it’s exciting, I can’t wait to have a look 

round and I can’t wait to get in there really. 

 

HL: Camaraderie has been an important part of a lot of the interviews, as you say, looking 

back at the “good old days”, can you talk about current camaraderie. 

 

FG: I think it’s going to improve in the new building.  I think we’ll be more of a group 

together, ‘cause sometimes, everybody’s separate, sort of hallmarking and then SafeGuard, 

AnchorCert, but things like Christmas parties, we had one last year, and everybody was 

together, and that’s sort of the first ... one of the first times we’ve done that really, and it was 

really nice, we did a quiz and you had to have a cross departmental quiz, so you couldn’t just 

stick with the usual group, you had to get involved with other departments.  I decided that the 

only way I was gonna have any chance of winning was to get the cleaner on board, because 

he did a quiz, on his own, a few months before, and he nearly won it, so, over groups of four, 

so, for a few weeks before the quiz, before the Christmas party, I was telling him how I liked 

the way he brushed the floor and carried his bin bags, and eventually I built up to ask him 

does he have any friends for the quiz, and it turned out he didn’t, and then we high five and 

he said he was comin, and then we came second, so I won a bottle of champagne [laughs]. 

 

HL: How do you think camaraderie affects the actual work [00.35] of the Assay Office? 

 

FG: I think it’s important to get on with the people that you work with, and ‘cause that helps 

you work as a team, and you find that if you’ve got a good relationship with people, it’s 

easier to get them to work harder or to get them to do what you need them to do at the time, 
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and then cross departmental camaraderie, we could learn from each other and use similar 

systems and just, it’s just nice to work in a place where everyone’s friendly and good to each 

other, so, yeah, I think it’s important. 

 

[End of Interview 00.35.38] 

 

 

 

 


